
Page 1 of 15 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Webshop User guide 

DATE: AUGUST 2020 

VERSION NUMBER: V4 

 



Page | 1  V4 July 2020 
 

 

Contents 

 

Ordering for the first time ................................................................................................................... 2 

Sign in ............................................................................................................................................... 4 

Selecting an account ......................................................................................................................... 5 

Searching for PT products ................................................................................................................. 6 

Viewing the full product page ............................................................................................................. 7 

Searching for PT Scheme Documentation ......................................................................................... 9 

Order a PT scheme ......................................................................................................................... 10 

Renewing a PT scheme – Replicate last year’s order quickly .......................................................... 14 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page | 2  V3 September 2019 
 

Ordering for the first time 

If this is the first time you have placed an order via our web shop you will need to register for 

an account. Choose ‘Create account’ from the options at the top of the web page. 

 

Now complete the ‘Create an account’ section with all your details. 

 

Now press ‘Continue’ to continue filling out your details relating to your organisation. 
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Now click ‘Continue’ and select the product types you are interested in and supply further 

information to help us allocate the correct Lab ID. 
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Finally, please select whether you would like us to contact you via email, phone or post to let 

you know the latest news about our products and click ‘Submit’.   

 

Once you have completed the registration form, our team will create your account and you 

will be notified by email when you are able to place your order. 

Sign in 

 

1. Please go to www.lgcstandards.com and choose ‘Login’ 

 

 

2. Now enter your e-mail address and password then press ‘Login’ 

 

 

http://www.lgcstandards.com/
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Selecting an account 

 

 

 

 

If you purchase products for a group or for multiple locations you will need to choose the 

account that you want to place the order for. Please review the delivery and ordering options 

then choose the account you wish to work with. 

 

You can switch to another account by following the steps below: 

 

1. Click on your name in the top right. 

 

 

2. Choose ‘Manage Account’ 
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3. Choose ‘Select customer account’ 

 

 

 

Searching for PT products 

Use the search bar to enter any details for the product you are looking for; for example, an 

analyte name, matrix, scheme or industry sector. 

 

If products exist for our reference material and proficiency testing ranges, choose 

‘Proficiency Testing’ to narrow the search results. 

 

You can now view all the PT products associated with your search and perform the following 

actions. 
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 Click the product name or ‘Product Details’ to view the full product page 

 Click ‘Order Sample’ to view availability/pricing and add your order to your basket. 

 

 

Viewing the full product page 

Product pages can be accessed by clicking the product name or ‘Product Details’ in any 

search result or by navigating to the product via the ‘Proficiency Testing’ tab and through the 

scheme selection.  

From the PT product page you can view full analyte details, and accreditation status. 
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Searching for PT Scheme Documentation 

To access PT Scheme Documentation, such as the Scheme Description and Sample 

Preparation Instruction sheet, please visit the relevant PT Scheme page.  These can be 

accessed in two ways: 

1) Navigate from the PT tab (or www.lgcstandards.com/pt) and choose the relevant 

‘Sector’ then ‘Scheme’ from the ‘Category’ section. 

 

 

2) If you know the scheme ID for the PT scheme in which you are interested, you can 

type it directly into the URL bar after the LGC website address, e.g. 

www.lgcstandards.com/aquacheck)  

 

 

 

 

http://www.lgcstandards.com/pt
http://www.lgcstandards.com/aquacheck
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Order a PT scheme 

To order a PT scheme click ‘Order PT’ or ‘Order sample’ on any PT page or search result. 

The PT ordering grid will then be presented to you. Follow the steps below to add your order 

to your basket. 

1. Select the sector, scheme, scheme year and lab that you wish to order for 

 

Don’t have a Lab ID number 

If you do not have a Lab ID number you can ‘Browse without Lab ID’; however, you 

will need to ‘Add a new Lab ID’ to complete your order. 

a. Click ‘View available Lab IDs’ 

 

b. Choose any Lab ID listed on the next dialog to place an order for this location 

or if you cannot see your location click ‘Request a Lab ID’.  

 

2. Select the samples that you are interested in ordering. To view details of a sample 

click on the sample name. 
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3. Click ‘View availability’ to view when samples are available and add your desired 

purchase quantity. 

 

a. To add quantity for all rounds, enter quantity under the ‘All’ column and click  

b. To add quantity to a single round, enter quantity under the relevant round 

c. If a sample comprises multiple components you can order additional 

components by clicking  
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4.  Click ‘Estimate price’ then ‘Add to cart’ 

 

5. Click ‘Continue shopping’ to add another order, either for another PT scheme or 

another Lab ID, or ‘Checkout’ to proceed to the next stage. 

 

 

 

6. Now review your order. You can update quantity or remove items from the order if 

necessary. Any updates should be confirmed by clicking ‘Update total’. 

If you are happy to proceed click ‘Proceed to Checkout’ to proceed to the next stage. 

You can also email your cart to yourself or generate a quote if you need a quotation 

first before you place your order. 
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7. Ensure your billing and delivery address are correct. As the delivery address is linked 

to the Lab ID you are ordering for you cannot update it here, please contact us in the 

event of any issues (ptcustomerservices@lgcgroup.com). 

 

 

 

 

8. Ensure all the details shown on the checkout page are correct. You can choose here 

to either pay by LGC credit account if you would like to pay later upon receipt of 

invoice or pay via Credit card to pay now. 

If you are happy to proceed, choose your payment method, click ‘I accept terms & 

conditions of purchase’ and then ‘Complete purchase’. 
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Your order is now complete and you will receive confirmation via email.  

 

Renewing a PT scheme – Replicate last year’s order quickly 

It is a simple and quick process to renew your participation in a PT scheme and our system 

allows you to replicate your order from the previous year into the current year.  Once 

replicated you will have the option to add new samples or remove any that you no longer 

require. 

To renew a PT scheme: 

1. Click ‘Order PT’ or ‘Order sample’ on any PT page or search result. The PT ordering 

grid will then be presented to you. 

 

2.  Select the sector, scheme, scheme year and lab that you wish to order for. 

 

3. If the lab ID selected participated in the previous scheme year, the below message 

will appear.  Choose ‘Copy/update last year’s order’ 

 

4. The samples and quantity that you ordered in the previous scheme year will be 

added to the corresponding rounds from the current scheme year.  

 

5. To add new samples to your order, tick any that you require in the sample tree, then 

click ‘View availability’. 
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6. Review/update the required quantity and click ‘Estimate price’. 

 

7. Click ‘Add to cart’ to proceed to the checkout.  

 

8. Orders for any other PT scheme or additional labs can be placed by clicking 

‘Continue shopping’. 


